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What is the AlphaTouch® Flex? How Does it Work?

AlphaTouch® Flex, a cutting-edge virtual video intercom
system that offers flexibility, affordability, and top-notch
security. By eliminating the need for physical door
stations, it provides a modern access experience at a low
cost. Simply use the Flex Code to turn smart phones into
a fully functional, 2-way video intercom system for any
multi-unit building.

Scan the Flex Code

Why Choose The Flex?

The visitor scans the Flex Code and opens
the resulting web page. The Flex panel
appears on their phone.

Call the Tenant
The visitor locates their desired party either
through the directory or by using the
configured speed dial buttons and places the
call.

Verify the Visitor
Using the AlphaTouch app, talk to the
visitor, verify their identity and allow them
into the building.

The AlphaTouch® Flex offers a low-cost and easy to
install, smart video-intercom solution for both new and
existing multi-unit buildings. The Flex is especially suited
in applications in which an older, analog intercom is no
longer working or in which a building wants to add
video-intercom without having to remove or replace the
older, outdated equipment. 
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No limit on number of
apartments/offices it can be
used with. 

Dedicated phone number for
visitors without smartphones.

Virtual Key capabilities. 

Access Control options available

Two way video capable

Visitor logs stored for one year
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No physical door station
needed. Simply use the Flex
Code.

No need to change or remove
your existing hard-wired
intercom at the front door or in
the apartments/offices.

Easy, quick and inexpensive
installation.

Lowest cost way to upgrade 
 your existing intercom to a
smart video-intercom system.
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